
 
 
 

  

Universal’s Training Center Delivers eLearning 
Through Online Courses 
 
Pioneering training model modernizes industry standard and provides exceptional customer value. 

Universal Instruments’ Training Center is supplementing its course portfolio with the addition of a series of 

online training courses, initially targeting a suite of modules for machine operators. The new courses will 

provide the practical skills needed to efficiently operate the company’s lineup of electronics assembly 

equipment. In order to enroll, students can simply register through Universal’s website for the courses of their 

choice and remotely participate in the targeted interactive training.  

With more than 50 years’ experience in the electronics assembly industry, Universal has evolved its Training 

Center to help customers get the most out of their assembly equipment investment, including optimizing 

productivity, machine utilization and performance. By providing eLearning in addition to training at the 

Universal facility and on-site training, the company now offers a full complement of training options. 

 

“This is an opportunity to bring a contemporary training vehicle to our customer base,” said Scott Gerhart, 

Universal Instruments Vice President, Global Services. “By putting a variety of course material at their fingertips, 

we’re making this critical knowledge more accessible than ever.” 

 

“We’re also working with many of our customers to become a standardized part of their onboarding processes 

to help streamline training for new operators and ensure that they’re able to safely and effectively run the 

equipment,” added Gerhart. “This a powerful advantage, particularly with tight labor markets that typically 

include a higher operator turnover rate.” 

 

Universal’s online training courses will be available beginning Q1 2018. Select courses will be offered with new 

material made available throughout the year.    

To learn more about Universal’s solutions for any electronics manufacturing challenge, contact Universal 

Instruments at 800-432-2607 or 607-779-7522 or visit www.uic.com. To find out how Universal’s Product 

Training Center can help your organization, please contact Universal Instruments WW Training Manager, Joe 

McCarthy at 607-779-4686 or mccarthj@uic.com. 
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About Universal Instruments 

Universal Instruments is a global leader in the design and manufacture of advanced automation and assembly 

equipment solutions for the electronics manufacturing industry. Universal Instruments delivers comprehensive 

solutions to a global customer base by leveraging exclusive process expertise combined with its innovative 

portfolio of flexible platforms for surface mount, insertion mount, advanced semiconductor packaging, and 

end-of-line automation. Universal Instruments is headquartered in Binghamton, N.Y., USA, with offices in 

Europe, Asia, and the Americas. 

 

 
Universal Instruments contact 

Jeffrey Zopff 
Global Marketing Communications Manager 
Universal Instruments Corporation 
33 Broome Corporate Parkway 
Conklin, NY 13748 
USA 

Tel: +1 607.779.5364 
Email: zopff@uic.com 
www.uic.com 
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